
You can get 
healthcare for you 
and your family
with a Simplyhealth Plan



Face-to-face check-ups 
or appointments,
for your eyes,
for your teeth,
or even a physio session

Access to a counsellor to have 
that important chat 24/7?

*Source: Square Health Analytics Report 02.06.2021

Would you like:

Would you like to get money 
back towards these healthcare costs?

Then you’re in the right place! Our health plans give you the ability to 
claim money back towards the costs of health treatments as well as 

access virtual services 24/7,to help fit in with your lifestyle.

A Video GP service that is 
available anytime
Where 99% of our customers are offered
appointments within 3 hours*



After your appointment, you can 
view your notes in the app

Select “Video GP” under Health Services, then 
choose a day and time that suits you

Register using your Simplyhealth details 
and complete your medical profile

All you need to do is:
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You’ll receive a text reminder 15 minutes before your 
appointment, and a 30 second countdown. To start 
your appointment, you just log into the App. When the 
“join” button turns purple, tap it to begin

With the SimplyConsult app,  
not only can you have a video call with
a qualified GP,you can also order and
manage your repeat NHS prescriptions 
- delivery is free of charge. It’s really
straightforward and hassle free.

The app centre
Virtual services play an important part in our plans to enable all 

customers to reach the help they need every day, from the comfort of 
their homes.We want you to enjoy the benefits of good health, for the

long term with Simplyhealth. Find out how our apps can help you.

We are, all together healthier.







With the SimplyPlan app you can streamline the
admin for your health plan into one place.

If you need any 
information about the 
benefits available to
you as a plan holder, 
this is the place to go

A place to manage your 
contact information, 
benefit entitlements
and view your policy 
documentation

Fast and easy 
claiming process. 
With the ability to 
track its progress

How the plan works

Attend your healthcare 
or dental appointment 

and pay as usual

Upload your receipt and 
submit your claim online

Sit back, and wait for the 
payment to appear in 

your bank account

typically payment is made within 3 days



To find out more  
Contact our support team on:

0330 102 5325
consumersales@simplyhealth.co.uk

Simplyhealth is a trading name of Simplyhealth Access, which is authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority. Simplyhealth Access is registered and incorporated in 
England and Wales, registered no. 183035. Registered office: Hambleden House,Waterloo Court,Andover, Hampshire, SP10 1LQ.

CVM0204-0621

TRUSTED 
HEALTHCARE 
PARTNER

Part of these services are provided by a Third Party Supplier.


