
Ongoing support
Once you have invested in a Simplyhealth health cash plan, we provide 
a range of services and features to help make sure that investment 
continues to perform well.

Simplyhealth is a trading name of Simplyhealth Access, which is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. Simplyhealth Access is registered and incorporated 
in England and Wales, registered no. 183035. Registered office: Hambleden House, 
Waterloo Court, Andover, Hampshire, SP10 1LQ. Your calls may be recorded and 
monitored for training and quality assurance purposes. LD
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Simplyhealth for Business
+44 (0)300 100 1188
team@simplyhealth.co.uk
simplyhealth.co.uk/businesses
-
Simplyhealth for Intermediaries
+44 (0)330 102 5337
intermediary.team@simplyhealth.co.uk
simplyhealth.co.uk/intermediaries

Dedicated account management
We provide an account manager who will be your single point of contact. They will help with the 
implementation and ongoing maintenance of your plan.

Your account manager will stay in touch regularly so they can provide a service shaped around your needs. 
They will provide ideas and solutions to help promote the health or dental plan in your organisation.

Detailed management information
We keep you informed with meaningful analytics on the performance of your health or dental 
plan so, together, we can evaluate progress and programme effectiveness to further support your 
employees’ everyday health.

All of this is provided regularly, not just at renewal so you can rely on support from day one onwards.

Tailored marketing support
We help you launch your health cash plan to employees, with communications that drive employee 
interest and engagement.

Wellbeing promotion plays a huge part in encouraging employees to maintain their everyday health 
and performance. We provide co-ordinated campaigns that reinforce the importance of keeping 
healthy to perform well. For example mental health awareness, back care, and workplace stress along 
with helpful advice to stop smoking or support to go sugar free.
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